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Crime Prevention Dashboard
WHEN TO DIAL 911
The Calgary Police Service uses two telephone contact numbers: 
Emergency: 911 
Non-emergency: 403-266-1234 

WHEN TO CALL NON-EMERGENCY
• Crimes that have already happened and there is no injury 
 or bodily harm
• Crimes that do not require immediate police response
• Suspicious vehicles and/or people
• All other non-emergency calls

ONLINE REPORTING
http://www.calgary.ca/cps/Pages/Report-a-crime.aspx
These reports are not reviewed in real time. 

REPORTS YOU CANNOT SUBMIT ONLINE
• Robbery (Theft with violence)
• House break-in & enter
• Domestic disputes
• Theft of a vehicle
• Incidents where there is a known suspect offender
• Any type of fraud resulting in the loss of funds / personal 

information or property
• Incidents that involve lost/stolen citizenship cards, permanent 

resident cards, immigration documents, government cheques, 
or cash from the government

These crimes may require a dispatched call. Please phone the Police 
non-emergency line (403) 266-1234.

REPORTS YOU CAN SUBMIT ONLINE
• Damage to Property 
• Damage to Vehicle 
• Lost Property (excluding government ID) 
• Theft 
• Theft from Vehicle 
• Car Prowling 
• Online telephone scams
• Online email scams

9:00 PM ROUTINE
The Calgary Police Service are encouraging Calgarians to establish a 
9:00 pm routine to help secure their property before heading to bed. 
The routine recommends:

• Removing valuables from vehicles
• Ensuring vehicles are locked
• Windows are closed and if possible, parked in a garage
• Closing garage doors and windows
• Locking garage doors including those leading into a house
• Checking that all house doors are locked
• Ensuring all windows are shut
• Turning on an exterior light

SUBMIT A TIP TO CRIME STOPPERS
Crime Stoppers is a separate entity that takes anonymous tips about 
criminal activity that is then passed onto the CPS.
TALK: 1-800-222-8477
TEXT: tttTIPS to 274637
ONLINE: http://ttttips.com/home
Please note that not all tips submitted to Crime Stoppers are 
investigated.

SUBMIT A DRUG TIP
If you have information about a drug house, or people who are selling 
drugs, you can report this information online.
Please note if you want to remain anonymous, you must submit your 
information to www.Crimestoppers.org

REPORT GRAFFITI OR VANDALISM
If you observe graffi ti; call 311.
Include the location; description of the object the graffi ti is on and a 
photo of the graffi ti.

ALBERTA EMERGENCY ALERT
Alberta Emergency Alerts are issued by the communities where a 
disaster or emergency is occurring. 
https://www.emergencyalert.alberta.ca/content/about/signup.html

511 ALBERTA WEBSITE AND APP
Please visit https://511.alberta.ca/ and/or the 511 App to stay up 
to date with current highway conditions, roadwork, major incidents, 
weather alerts, and much more. https://511.alberta.ca/map

ABUSE/VIOLENCE/SEXUAL NUMBERS TO CALL
If you are experiencing domestic abuse or violence, reach out 
for help:

• Immediate danger: Call 911
• Experiencing domestic abuse: Call 403-234-SAFE (7233)
• Experiencing sexual abuse: Call: 403-237-5888
• To report domestic abuse or violence: Call: 403-266-1234




